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6, Families have the right to review records. .
Parents may inspect, review, and amend records relating to their child and family. At any time, a parent may request a
copy of their child's records (the System Points of Entry (SPOE) may charge a fee to cover the cost of duplication). Only
persons with the parents' written permission can inspect records, and SPOEs must keep & record of anyone who looks at

your childs file. if the parents ask that records be amended and ﬁ:m SPOE disagrees, the parents can request a hearing to
challenge the information contained in the file.

7, Families have the _.65.8 um_.:nimﬁm. .
Parents are important members of their child’s early intervention team. So important, in fact, that no meeting where the
IFSP for their child is developed, reviewed, or revised can be conducted without a parent present.

8. Families have the right to undearstand,

The First Steps.Early Intervention System does not discriminate on the basis of race, culture, religion, or disability, o Q
‘so all families have the right to receive early intervention information in a manner they can understand. Notices must .
be written in a way that is understandable to the general public. If English is not the primary language of the family, m.:m—u m—”mmum

the family has the right to receive information in their primary language, unless it is clearly impossible to do so. If a
family uses another method of communication, such as sign language or Braille, then they have the right to receive

. . To find out more about your rights
information that way.

or where you can find more information

9. Families have the right to an advocate. , about the First Steps System,
Sometimes, parents find that an IFSP meeting or assessment conference can be please visit the First Steps System web site at

! ing, P ight to bri . . . .
stressful or confusing maq.& :m,_.a the right to b _._@ a *:m_.a. or advocate .state.in.us/fssaffirst_steps/index.html
along, Parents may also wish to include other service providers who work

with their child, i.e. a care giver or another family member. For information locally, please contact:

10. Families have the right to disagree. Omj._n_.m_ _ JQ_m_Jm _H_ﬁm._.. m._”m_um
If parents and the early intervention services providers disagree, the law _ _
provides for a timely resolution with three methods: file a complaint; request
mediation or request an impartial due process hearing. While the disagreement is

being resolved, the child must continue to receive early intervention services unless the Nm\_\_ m \_.O._nj mﬂ mr_:”m m
parents and service providers agree otherwise, (For more information about mediation Indiana polis, IN 46205
or due process hearings, families can request information by calling - ﬁw\“ .Nv 257-22 29 .

(800) 441-STEP) .
www.cibaby.org




